Product Safety and Liability Prevention Seminar (Half day)

8:00-8:15 a.m.

8:15-9:00 a.m.

9:00-10:00 a.m.

10:00-10:15 a.m.

10:15-11:15 a.m.

11:15-12:15 p.m.
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Presented by Kenneth Ross
Introduction

Introduction to Product Liability and Product Safety Management
e Legal requirements

e Policies, procedures and personnel

e Benchmarking

Design and Manufacturing Defects

e Legal requirements

Standards for liability

Reasonable alternative designs

Use of hazard analysis and engineering evaluations
What is “acceptable” risk

Break

Warnings, Instructions and Product Literature

e Legal requirements

e Standards

e Compliance with standards and govt. reqts. in U.S. and abroad

Post-Sale Duties

e Legal requirements

e Government requirements

¢ Implementing appropriate proactive and reactive programs



